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Que hacer si ocurre un error en configuracién en FTP

Si aparece un error “Fallo en conexidon con servidor FTP” al hacer clic en el botén Test en la configuracion
FTP en primer lugar compruebe cerrar Cortafuegos.

Compruebe también la siguiente configuracion:

1) Acceda a Panel de control — Sistema y Seguridad — Firewall de Windows debe aparecer la
siguiente ventana

4 Windows Firewall EhE
@ -~ 4 @ » ControlPanel » System and Security » Windows Firewall v G Search Control Panel »p
EoniraiFaniiiime Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your PC through the

Allow an app or feature Internet or a network.

through Windows Firewall i
@ Change netification settings I @ Private networks Connected @
) Turn Windows Firewall on or

off Networks at home or work where you know and trust the people and devices on the network

'l‘;ﬂ Restore defaults

Windows Firewall state: On
'Z‘;] Advanced settings
Incoming cennections: Block all connections to apps that are not on the list
Troubleshoot my network of allowed apps
Active private networks: i:" Network 2
Notification state: Notify me when Windows Firewsll blocks a new app
I ‘@ Guest or public networks Mot connected (+)

See also
Action Center
Network and Sharing Center

2) Acceda a Cambiar la configuracion de notificaciones en la parte izquierda

I ﬂ Control Panel\System and Security\Windows Firewall\Customize Settings|

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.
What are network locations?
Home or work (private) network location settings
|@I (@ Turn on Windows Firewall
[] Block all incoming connections, including those in the list of allowed programs

[/] Motify me when Windows Firewall blocks a new program

I_!§I @ Turn off Windows Firewall (not recommended)

Public network location settings
|@I (@ Turn on Windows Firewall
[]Block all incoming connections, including those in the list of allowed programs

[V/] Motify me when Windows Firewall blocks a new program

I_GI @ Turn off Windows Firewall (not recommended)
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3) Ahora regrese a la configuracion FTP para comprobar el funcionamiento

FTP Settings

Save ( Refresh

|ﬁp:ﬂ192_168.11.218 |

FTP Server Example:ftp//192.168.1.103/dir

The maximum length of the address is 127, does not support the character & =

Port | 21 |
FTP Mode [PASV v
|Tina |
Usermame The maximum length of the user name is 63, support numbers, letters and symbols _ @
S, #
| Ll Ll L ll ] |
Password The maximum password length is 63, including numbers, letters and symbols ~1 @ # §

rn () AT

Test Success




